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COURAGE LIVES HERE CenvelorAddction and Mental Health

Topic 1: Defining Digital Compassion

Reflection Questions on the Individual Level:

e Whatdoes digital compassion meantoyou?

e How canhealthcareprofessionals strikea balance between compassion and maintaining professional
boundaries when using digital technologies in patientcare?

e How canwe promote equity, inclusion and accessibility as weincreasingly workin digital
environments?

Reflection Questions on the Organizational Level:
e Are there barriersto providing digitally compassionatecarein your organization?

e s the concept of digital compassion valued by leadership withinyour organization?

Reflection Exercise: Reflect on a time where you experienced or did not experience compassionin a
digital health care context/setting

e Whatwouldyou do differently?
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