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Topic 2: Enhancing Care with Digital Literacy & Considering the Ethical
Implications

When you choose digitaltools, ask yourself:
e  Whoam I hopingwill useor benefit from this tool?
e How am | expecting them to usethe tool?
e Does this tool option supportequity usefor my patient population?
e |sthetool easyto use?(e.g., easyto navigate)

e Does the tool havefeatures accessibleto diverse populations (e.g., enlarged font, text-to-
speech feature)

e  Whowilll contactifl'mhavingissues with the digital tool? Is there customer service?
Based on tools you've implemented, ask yourself:

e Whoam I hopingwill useor benefit from this tool?

e How am | expecting them to usethe tool?

e |sthere something based on their context (living situation, etc.) that mayinfluenceuse?

e How might one patient's preference towards using digital health technologies differ fromanother,
based on the social determinants of health (e.g., education, culture)?

e Do lhaveanyresources tosupportthem?

e Whatprocesses dol haveinplaceto help keep me accountableand monitor which patients
benefiting or usingthe tool?

e Whatwill bemy planofaction when | recognize a disparity in patientaccess, useor benefit of the
digital health tool?
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